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Abstract

The research aims to identify the factor that influences loyalty at the Damietta container terminal.
The researcher formulates one major hypothesis, the first of which comprises three sub-
hypotheses, in addition to a set of questions to cover all aspects of this research.

The research adopts a descriptive analytical method of research, employing a questionnaire as a
key tool for data collection. The sample used for the study comprises two groups of subjects: the
first includes executives, and the second includes employees. A comprehensive survey was
conducted with the executive group distributing 120 forms, collecting 93 forms with a restoration
ratio of 77%. Due to the heterogeneous nature of the employee group, which includes different
categories related to education, qualifications, specialties, and job level, the second group is a
stratified sample of randomly selected 279 employees out of 1050 employees of container handling
stations. 279 forms were collected with a restoration ratio of 100%. SPSS software was used as a
package for statistical input, processing, and analysis of data.

The study resulted in a positive correlation between customer service, customer satisfaction,
customer relationship management, and customer loyalty at Damietta container terminal.
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