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Abstract

Ports are considered the main element in the maritime transport sector, in addition to being the main
gateway for trade and global prices that work on the flow of capital through them, they are the
main artery for activating the economic activity of the state and the main passage for applying
modern technology and the flow of global trade and attracting foreign investments and
multinational companies with the aim of investing in developing and improving the operational
capabilities of ports in order to increase interest in logistics activities as they have become the
backbone of these organizations and countries, whose goal is to serve customers and achieve a
competitive advantage, and there are multiple systems for logistics activities to reach the maximum
benefit as many developing countries aim to develop and develop foreign trade.

The Methodology of the research is Conducting an applied study to deduce the factors and
variables that achieve the objectives of the study based on choosing the extent of the validity or
falsity of the hypotheses on which the research was based with the aim of reaching knowledge of
the impact of logistics costs in increasing the improvement of performance rates.

From the research results: Logistics has a significant impact, whether at the overall or partial level,
as logistics services have contributed significantly to enhancing development in many countries, as
it became clear that the poverty of some countries and their provision of low logistics performance
was behind the decline in the economies of many of them. Recommendations: Reducing logistics
costs can positively affect improving Damietta Port’s performance rates through several aspects,
including increasing operational efficiency by reducing costs, attracting more customers, improving
infrastructure, customer satisfaction which increases the port’s reputation, reducing waiting time for
ships and goods, and providing logistics services such as storage and internal transportation.
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